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 In this series of the DiasFora Newsletter, we 

touch upon many parenting issues, specifically, 

parent and children’s relationships. This time, 

our focus will be on the subject of understanding 

each other through LISTENING.  

As in the past, we would like to make the 

disclaimer with a somber caution from the Bible, 

“Unless the LORD builds the house, those who 

build it labor in vain. Unless the LORD watches  

over the city, the watchman stays awake in vain." 

(Psalm 127:1). It is also vitally important to 

acknowledge that no amount of expertise and 

knowledge we can glean from books, seminars, 

etc., makes anyone become a parent perfect for 

raising flawless children. It is our firm conviction 

that we can benefit from the experiences and 

lessons drawn from devoted parents who rely on 

the word of God in the pursuit of being trusted 

stewards. In a sociocultural universe that appears 

to be increasingly trending towards being   

  

  

Antithetical to Christian values, raising 

Godfearing children has become challenging, 

thus calling us to be vigilant and proactive in 

prayers and actions.   

We must remember that as believers/Christians, 

we are not just merely believers of the Lord Jesus 

Christ but also His witnesses. Once we become 

Christians, our lives should show our 

transformation from darkness to light. Since we 

are transformed into the light of God, our lives 

should reflect the difference. We are called to 

express the emotional effects of our changed 

lives. Consequently, we are compelled to 

authenticate God’s goodness in our 

communications seasoned with attributes like 

mercy, love, forgiveness, gentleness, kindness, 

and understanding, which mainly include 

listening.  

The interrelated ideas of speech, language, and 

communications are essential in human 

Interactions, though they may differ in usage, 

scope, and importance.  

We talk, read, and write daily, but how often do 

we realize the importance of the forms we 

communicate through various media? The 

manner we deliver, the mood, the contexts, and 

the words we use in expressing messages are 

essential in communication and understanding 
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others. This is incredibly poignantly clear 

concerning parent and child relationships.  

We want to begin with the following general 

remarks:   

Speech is the ability to physically produce 

individual sounds and sound patterns related to a 

specific language. It is the act of speaking or the 

action of making or articulating speech. Speech 

is also a verbal form of communication that 

includes sounds or a combination of sounds that 

function as a principal carrier of meaning. 

Language is a symbolic, rule-governed system to 

convey a message composed of spoken or 

written words or gestures such as waving hello 

or goodbye. It is a human form of speech, either 

spoken or written. Communication refers to 

sharing information either by speaking, writing, 

or non-verbal cues. It is limited to a personal 

level of communication where people express 

their thoughts and wishes to one another and 

through mass communication where the 

messages are intended for a large audience. 

Thus, communication is much broader than 

speech and language in terms of scope. Personal 

touch involves talking and listening along with 

body movements and facial expressions. It is 

important to stress the fact that an acutely 

bonded sense of connection or connectedness is 

the wellspring of understanding and the 

foundation of healthy human relations at any 

level.  

We often confuse hearing with listening.  We 

should note the difference between the two.  

Hearing revolves around the physiological act of 

hearing sounds. It is an automatic brain response 

to sound that requires no effort. We are 

surrounded by sounds most of the time. Hearing 

is like collecting data; we hear sounds and words 

all day long, even if not paying attention. 

Merriam-Webster defines hearing as the 

“process, function, or power of perceiving 

sound; specifically: the special sense by which 

noises and tones are received as stimuli.”  

In contrast, listening revolves around actively 

paying attention to the words and sounds that 

you hear to absorb their meaning and develop an 

emotional response. Merriam-Webster defines 

listening as the “to hear something with 

thoughtful attention.” Listening is a mental, 

active process that requires multiple senses. It is 

a voluntary act, meaning that an individual can 

choose whether or not to hear.   

Listening is purposeful and focused rather than 

accidental. For this reason, it requires motivation 

and effort. Listening, at its best, is active, 

focused, concentrated attention to understand the 

meanings expressed by a speaker.  

Now let us focus on the main subject:  

LISTENING.  

The famous Greek phosphor Heraclitus said,  

“Not knowing how to listen, neither can they 

speak.” According to a Jewish proverb, “No one 

is as deaf as the man who will not listen.” 

Matthew Henry also pens,  “None so deaf as 



3  

  

those that will not hear. None so blind as those 

that will not see."   Malcolm Forbes writes, “the 

art of conversation lies in listening.”  Listening, 

considered a soft skill, is a crucial ingredient of 

human relations. Someone said, “Speak as if 

God is listening. Listen as if God is speaking. 

Speak as if Spirit is speaking through you. Listen 

as if Spirit is listening through you.”  

We need to address the issue of listening 

carefully and attentively because our young 

adults often complain that parents do not listen 

to them. It is impossible to overemphasize the 

immense need for humans to be heard to be 

taken seriously, and understood. No one can 

develop freely in this world and find a whole life 

without feeling understood by at least one other 

person. Ralph Nichols observes, “The most basic 

of all human needs is the need to understand and 

be understood. The best way to understand 

people is to listen to them.” We need to take 

stock of this truth to address the cries and 

grievances of our children.  

Our children, especially in the Diaspora, need to 

know that they are listened to so well by their 

parents. One potent way parents demonstrate 

their love for their children is to LISTEN to 

them. They have so many issues and hurts in life 

that they want to express to us, and we often fail 

to have the time, or we could be in a hurry skip 

paying attention to them. They may even harbor 

deep pains that they cannot or are unwilling to 

share with others except us. When the listening 

space is lacking, we limit the opportunities for 

our children to express their pent-up emotions. 

Deep down in their fragile inner wells are many 

unprocessed and unqualified needs, questions, 

aches, and longings. In their busy and 

preoccupied life, their parents may not be able to 

see and perhaps miss them. Good or active 

listening has a therapeutic effect. In her “How to 

Become a Good Listener, " Janet Dunn observes, 

“Good listening often defuses the emotions part 

of the discussed problem. Sometimes releasing 

these emotions is all that is needed to solve the 

problem. The speaker may neither want nor 

expect us to say anything in response.”  

 When we listen to our children or young adults, 

it sends the message deep inside them that we 

care for them and love them. In an interview 

with a young adult, he expressed 

sentiment/lament and mixed feelings: “We do not 

have the tools to gracefully and properly conduct 

conversations with our parents. We are stressed 

and often seek immediate responses from them. 

Often parents may not be in a listening mood. It 

is not because they do not love or care for us. 

They may have their issues in life, but when we 

are at a young age, we do not seem to have the 

capacity to appreciate that fully. When that does 

not happen, we expect and demand their 

immediate attention and when that does not 

happen, we get mad or easily offended.”  

 Let us think of the following disturbing idea from 

a quote by Paul Tournier, “Listen to the 

conversations of our world, between nations as 
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well as those between couples. For the most part, 

they are dialogues of the deaf.” In the Art of 

Listening, Samuel Butler says, “It takes two 

people to say a thing—a sayer and a sayee. The 

one is just as essential to any true saying as the 

other."   

Listening means receiving, constructing 

meaning, and responding to verbal and 

nonverbal messages. It is a skill that needs to be 

cultivated. Listening is the most commonly used 

in communication behavior; it is rarely taught as 

a unique, identifiable skill. Listening seems not 

an automatic process; it is a deliberate and other 

centered activity. High-paced life and personal 

broadcasting are now replacing the art of 

conversation; listening is being severely 

undermined.  

Listening is the most relational of all 

communion channels. It is pertinent to raise the 

question: What kind of listening should we 

exercise? The clue lies in what is known as 

compassionate listening, also referred to as 

empathic listening or active listening.  

The Business Dictionary defines active listening 

as: “The act of mindfully hearing and attempting 

to comprehend the meaning of words spoken by 

another in a conversation or speech.”  

 The following significant traits characterize 

compassionate listening:  

➢ Caring ( showing sympathy and genuine 

concern )  

➢ Accepting  (let the other person know that 

you have listened to the message 

inattentively)  

➢ Generosity of spirit and  time ( allowing 

enough time and space)  

➢ Empathy (being non-judgmental, 

suspending our judgments, speaking truth  

in love without blaming)  

➢ Focus/concentration (paying attention to the 

message and how it is said, not your internal 

monologue)  

➢ Respect/trust (holding the other person in 

high esteem)  

➢ Sensitivity (being sure that we are following 

what the other is saying)  

➢ Maintaining eye to eye contact(maintain eye 

contact with the speaker when culturally 

appropriate)  

➢ Tolerance/taking turns/patience (not 

interrupting, waiting until it is our turn to 

respond, and then measuring our responses)  

➢ Avoiding arguments ( if we do so, we short-

circuit the conversation)  

➢ Observe and never interrupt  

➢ Calmness (be calm, the calm tone will help 

prevent conflict from ensuing or  escalating)  

➢ Silence (allowing room while the other 

person is thinking and trying to get the 

words out). Wise is the listener who  

doesn't feel compelled to fill up all the 

blank spaces with verbiage  

➢ Self-control (keeping  our  emotions under 

control)   
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➢ Acknowledging (letting the other person 

know that we  have listened attentively)  

➢ Understanding (making certain that we 

understand what the other side is saying. If 

not clear, ask for clarification).  

Compassionate listening is not a casual affair 

involving deep and active listening. This kind of 

listening comes from a deep, receptive, and 

caring place in oneself to more profound and 

subtler levels of meaning and intention in the 

other person. One only listens with a single 

purpose: to help others to empty their hearts. 

Studies indicate that this kind of listening helps 

relieve some of the stresses children can 

experience and can also address many cognitive 

and personal barriers to fruitful and healthy 

relationships. Compassionate or active listening 

requires discipline and intentionality. An 

essential part of the process of listening, in this 

case, is taking the time to listen patiently and 

respond calmly, which is vital to our interactions 

with others, in particular with our children. This 

demands pay undivided attention. Our children 

are fast in picking our partial attention and 

quickly give up on us. Half-eared listening 

despises the other person. Dietrich Bonhoeffer 

admonishes us in his book Life Together by 

stating: “Poor listening diminishes another 

person, while good listening invites them to exist 

and matter.”  

It is essential to listen to our children, even if 

they are full of wrong perceptions, bitterness, 

and immaturity.  We ought to have the capacity 

and the patience to listen to them with 

compassion. In so doing, we are letting them 

have outlets to vent their emotions and hidden 

traumas. If we want to help our children to 

correct their perceptions, we can put that in the 

parking spot and wait for another time and 

moment. This is hard as parents often find 

postponing “timely” parental interventions by 

putting issues on the backburner as abounding 

their responsibilities. In other words, dismissing 

the urge to “correct” can be difficult.  

Jesus Christ provides a perfect model of 

compassionate listening. This is evidenced in his 

encounter with the Samaritan women as 

recorded in the Gospel of John 4. We need to 

scrutinize and marvel at the wisdom of Jesus.  

He could have blown her away with an endless 

barrage of verbal artillery. But He did not. He 

genuinely listened when she spoke:  

➢ He listened slowly  

➢ He read the lines of anxiety on her face 

and felt the weight of guilt in her heart  

➢ As she talked, He plumbed  into/peered/  

deeply into the well of her soul  

As a result, she opened herself to Him without 

shame or embarrassment. Why so? What is the 

secret? He LISTENED. He paid serious attention 

to every word, expression, and tone of her voice. 

He interacted with her with deep love and 

concern. What is the moral of the story?  

Good/active constitutes acts of love.  
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Looking at it from a Biblical/Christian 

perspective, compassionate listening is an 

excellent means of grace in the dynamics of 

genuine Christian fellowship. Not only is it a 

channel through which God continues to pour 

his grace into our lives, but it is also His way of 

using us as His means of grace in the lives of 

others.  

 In Colossian 4:6, we are reminded: “Let your 

conversation be always full of grace, seasoned 

with salt, so that you may know how to answer 

everyone.” The cardinal text for Christian 

listening is found in the following biblical text:  

“Let every person be quick to hear, slow to 

speak, slow to anger” (James 1: 19).  It is simple 

enough in principle and nearly impossible to live 

because we are too often slow to hear and listen, 

quick to speak, and quick to anger. The Bible 

contains a clear-cut and unequivocal message: 

"To answer before listening, that is folly and 

shame” (Proverbs 18: 13).  

Let us conclude by stressing and paying 

attention to the following information. Human 

relationships are built on communication. We 

engage in four communication behaviors:   

➢ Listening=55%  
➢ Speaking=25%  

➢ Reading =15%  

➢ Writing=5%  

From the above figures, we can surmise that we 

need to pay serious attention to listening. 

Research suggests that people are not only 

spending about 55% of their time in a day 

listening, but people are also able to listen to 

about 450 words in a single minute.   

Listening is often understood as a passive 

exercise. Not. It is a vital component of the 

communication system. The second important 

medium or mode of communication, speaking, 

also demands our attention. This means that we 

need to be careful not only on or about what we 

say but also the manner, with deliberate care of 

the choice of words. We should, by all means, 

make efforts to avoid negative expressions in 

communicating with our children. Deleterious 

words are improper conduits of love. Let us make 

sure that we are only saying the best stuff at the 

best times and steer clear of hurling these 

negative phrases at our children. The following 

verse from Psalm 19: 14 is not only relevant but 

also serves as a potent reminder: “Let the words 

of my mouth and the meditation of my heart, be 

acceptable in thy sight.”   

The book of Proverbs 20:12 says The hearing 

ear and the seeing eye; The LORD has made 

both of them.”   

You may have heard the saying: “we have two 

ears but only one mouth”; an easy way to 

remember that LISTENING  can be twice as 

essential as talking. One cannot go wrong by 

showing interest in what other people say and 

making them feel important. In other words, the 

better we listen, the better we will be listened to.  
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We often confuse hearing with listening. Hearing 

is the physiological process of attending to 

sound within one’s environment, while listening 

is a focused, concentrated approach to 

understanding the message a source is sending. 

Effective or active listening can help us become 

more effective in our interpersonal relationships. 

This is mainly needed in our relationships with 

our children and family members. We need to be 

active and compassionate listeners as parents 

concerning or about our children. Active 

listening is listening with intent, understanding, 

and interpreting the speaker’s words. Here, the 

listener can interpret what the speaker is saying 

irrespective of whether the listener agrees with 

the speaker. This is opposed to passive listening, 

an act of listening, whereby listening becomes a 

secondary function and not your immediate 

action. We believe that the source or mainspring 

of active or compassionate listening is LOVE.  

In this Diasfora series, we have stressed the 

importance of listening, and we must be 

determined to make it a point to develop the art 

or skill of listening.  

  

Learning how to be an effective listener has 

several advantages and  additive values such as:  

➢ Promoting better socialization  

➢ Becoming more productive  

➢ Helping one lead an empathetic life  

➢ Having relatable bonds with others  

➢ Communicating love   

Last but not least, we would like to point out that 

the art of listening invariably helps develop 

speaking skills. Today, people’s main mistakes 

are listening half, understanding quarter, and 

talking double. In which case, love fails to hit its 

marks! 

  

  TOGETHER, STRONGER, BETTER!  

Bridge Global Forum for Ethiopian Christians 
is a charitable organization (501©(3). All 

donations are tax-deductible.  If you would like 

to donate, please go to our Bridge website at 

Bridgeglobalforum and contribute at the 

designated spot.    
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